Stepp: From the President

form of leadership in our work and personal lives. Transformational leadership emphasizes a
moral dimension by stressing the needs, values, and morals of the members of our dgbate
community, and the relationship between the leader and the members. If transfonnatxonal
leadership is practiced in CEDA, members must be motivated to rise above their own self-
interests for the good of their students and the CEDA organization. . .

As president of CEDA I learned that trying to transform CEDA is a very difficult afxd
time consuming task. I encourage future leaders to continue trying as there is ml:!Ch community
support. We have a long way to go but I am optimistic that achievement of our vision and goals
will produce a better organization and form of debate unlike anything we have seen before. Our
students are certainly worth it!
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Public Argument. By Robert O. Weiss. Lanham, Maryland: University Press of America,
1995. ISBN 0-8191-9900-1. 189 pages. $23.50 paper.

By professing to focus on "reasoned communication which is directed toward real
audiences under conditions of controversy to gain their assent on matters of general concern"
(5), Weiss serves notice that Public Argument is not a typical competitive debate manual.
Although many may object to the judgments implied through the use of terms like "real
audiences” or "genuine communication" to distinguish public debate, Weiss is attempting to
reach a very specific readership: those who view debate as a civic exercise whose worth is a
product of its capacity to value, elevate and influence public opinion. The most likely audience
for this book would consist of co-curricular programs, argumentation/ communication
instructors, and civic groups that emphasize public deliberation. The text is not geared toward
contemporary competitive tournament activities. Although Weiss notes that "in tournament
competition it is possible, using some care, to find meets explicitly subscribing to an audience
centered philosophy" (vii), his claim that decisions made as a product of public debate are less
concerned with "which team did the better job of debating” (10) than with an audience’s opinion
with regard to the proposition as a result of the exchange implies that he sees such opportunities
as the exception rather than the rule,

Spanning thirteen chapters, Public Argument falls into two main sections. The first
five chapters establish a rationale for public argument, discussing the audiences, formats, and
interaction styles and topics that typify public forum debate. The remaining chapters provide
a more technical treatment of how one prepares to participate in public debating. This section
takes the reader through a discussion of types of propositions, audience analysis, gathering and
evaluating evidence, reasoning, communication, and decision making and concludes with advice
on the building and maintenance of a public debate program.

It is customary for authors to open with homage to the place of argument in a
democracy, but such concerns are often marginalized in chapters that focus heavily on strategies
and tactics absent consideration of their philosophical underpinning. Not so for Weiss, whose
initial treatment of "The Rationale for Public Debate” infuses the entire text. According to
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Weiss, the justification for public debate rests with its ability to mold public opinion through
rational argument. It is an activity that respects popular judgment and serves the democratic
system by cultivating informed assent on issues that make a tangible social difference. These
ideas are constantly reinforced, even when the technical components of the debate process such
as topic selection, research, reasoning, case construction, delivery and format are at issue. In
short, technical and strategic concerns are cast in terms of how they enable participants to best
serve the audiences addressed. The centrality of this audience friendly philosophy is established
early in the text:

Therefore, almost anything you would want to know about public argument is answered
by referring to the audience members who are taking part in it. If you want to l.mow
what constitutes evidence in public argument, you simply ask what it is that audience
members know or are willing 1o accept. It isn't evidence until somebody accepts it. If
you are puzzled about how the wording of a proposition should be interpreted? you find
out by asking what it means to the people who are sitting before you. Even if you ask
what kind of delivery you should use in speaking, you remind yourself that the best use
of voice and action is whatever makes arguments comprehensible and effective for the
collection of "judges” who constitute your audience (2).

The confidence Weiss places in the audience's verdict is cogently argued and results in a text
that attends more to the "why's” than the "how-to's" of public debate. One gets the impression
that technical details are kept intentionally minimal in favor of a more experimental mood that
would suggest that adjustments be made as a result of the public's verdict on our foxtays into the
civic arena. Additionally, Weiss acknowledges that variations on time, place and cxrcumst;mce
make an offering of rules hazardous, at best. When offering advice on matters of technique,
Weiss is often brief. Certainly, the details are present, though they are hardly belabored. This
is less a criticism than a warning to instructors who would use this text; there are a nuplber of
sections that may not satisfy a student's need for detail at first glance. The caution implied here
is not that the text lacks detail, but rather an observation on the book's organization. The
"basics" are introduced and then fleshed out in subsequent discussions where Weiss considers
how such techniques will likely manifest themselves in public performance. In short, the
thematic unity of the text means that the reader is not offered a series of "stand alone” chapt'crs.
This is rendered less daunting by an informal style and judicious use of humor that results in a
text that is highly accessible, non-pretentious, and a deceptively quick read.

The early chapters of the text focus on the occasions for and types of public debate.
Chapter 2, "The Public in Public Argument," provides a relatively thorough account of the
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locales for debate (ranging from civic groups to "bull sessions") and should prove useful in
acquainting the reader with the varied opportunities available. Chapter 3 explores formats for
public debates by listing a variety of options followed by Weiss's suggestion that the structure
of the event must "depend in each case on the immediate circumstances” (31). Though these
circumstances are left vague at this juncture (to be fleshed out in subsequent chapters), the
chapter holds up well and is relatively comprehensive.

The discussion of public debate formats gives Weiss an opportunity to refocus on his
notion of audience members as participants by providing suggestions for how immediate verbal
feedback might be encouraged and incorporated into the overall performance. This theme is
reinforced repeatedly in subsequent chapters. The various roles available to the audience are
the subject of Chapter 4, which suggests means by which the functions of passive observer or
score keeper might be transcended. "Topics in the Public Realm" is the subject of Chapter 5,
which provides inventional advice to guide in the selection of topics that audiences "really care
about” (59) while at the same time allowing for responsible efforts at "the creation of a public .
agenda" (59). Weiss's comments about propositions for debate, which concludes the first
section, seems a bit sketchy when he advises with respect to wording debate resolutions: "Do
the best you can and get on with the debate” (67). Such advice constitutes a gentle jab at those
of us who would seck strategic advantage by agonizing over fine points of grammar or exploring
the technically permissible boundaries of a proposition at the expense of issues a public
audience would deem central. It is an appropriate conclusion to the text's first section in that
it reminds us that public debate is designed to "facilitate rational public deliberation and
decision making” (71) rather than a forum for "a simple exhibition of skill or cleverness” (6).

The text's second section turns its attention to the principle speakers in public debate
by offering advice on how one prepares for participation, opening with three interconnected
chapters devoted to the location and testing of arguments.

The "Analysis of Propositions and Audiences" may be one of the text's weaker chapters
if read in isolation. The overriding theme is that one should seck out central issues making
"what people are saying" concerning the topic under investigation the starting point for analysis
(75). This is doubtless sound advice and consistent with the audience centered nature of the
text, but an all too brief discussion of stock issue formulas and audience analysis techniques
fails to provide a thorough treatment of how such schemes might be systematically applied to
aid in the search for central issues. The problem is perhaps organizational rather than
conceptual since the treatment of audience analysis in Chapter 7 admirably fills in the gaps.
Weiss examines how one locates areas of agreement that might serve as the starting place for
argument in "Premises in Public Debate." He advises speakers to consider what an audience
knows, their values, their world view, their characteristic patterns of thought, and those whom
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they trust. Lest this be mistakenly read as a mandate to pander to an audience, Weiss dis.cusses
the research process as going beyond what listeners "already know and believe" to satisfy an
ethical voligation to make debate "a learning experience” (93). . '

Testing premises is the subject of the subsequent chapter, which focuses on refutation.
The most important contribution of this chapter is the discussion of values and common sense
which, according to Weiss, "provide as much a base for public argument as do dqcumented
sources and specialized facts” (115-116). Weiss treats values and common sense with respect
and provides productive lines of argument for the reader.

The discussion of "Continuity and Clash" features Weiss at his best. One senses tbat
Weiss is more enthusiastic in discussing the actual debate process than he is about egun?eratmg
all of the steps leading up to it (although he does a good job with the latter). Cautxqmng that
debate is a "disciplined endeavor” requiring a "method to the madness” (129), Welsg seems
enamored of the drama inherent in the unexpected twists and turns a public debate will take.
To make such an event "dull and uninteresting takes real effort,”" according o Weiss (129}.
Offering a means of maintaining a degree of productive focus by "r‘einforcmg what is
significant, weeding out a lot of inanities," Weiss offers a variety of techmque§ that allox'av‘the
advocates to highlight central issues (130). His section on metaphor, extending, repetition,
incorporating the arguments of others and relating contributions offered back to oenn"al dxemgs
is concise and clear. His discussion of techniques of clash is as equally compelling as his
attention to the oft neglected art of incorporating audience questions into the m{erall
presentation. Underlying the chapter is Weiss's constant reminder that debate is for the audience
and they expect and deserve meaningful clash over central issues. . o

Chapter 11 covers "Facilitating Communication." While the information contau.wd in
this section would not be considered novel, its inclusion is vital in that it allows a discussion of
one of the most common misconceptions about public debate - specifically, thfit it encourages
style over substance. The fact that the majority of the text focuses on issues of invention ought
to indicate to the reader that Weiss does not see that to be the case. On the issue of
communication, Weiss discusses the classical cannons of arrangement (organization), style
(verbal communication), and delivery (non-verbal communication) as pcmg f;entral. Readers
might well incorporate standard communication texts to supplement this section lf::st they find
his advising speakers to monitor feedback to evaluate the appropriateness of their manner of
presentation, and to let audience will dictate communication style, a bit too non-c}omml.ttal. The
basic advice provided by Weiss is that the nature of public debate demands consideration of the
audience, and the speaker is obligated to make their "arguments accessible to almost everyone”
in an effort to secure "the kind of full participation that is desirable in public debate” (148).
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Overall, Public Argument makes a valuable contribution to our understanding of the
assumptions that underlie public debate activities. Though those favoring a more "traditional”
competitive tournament regimen may not agree with such assumptions, Weiss makes a
compelling and consistent case. The text should be invaluable for instructors wishing to
incorporate public performance into their classrooms, community service projects, or as a
supplement to competitive tournament travel.

The most significant value of Public Argument may well lie with the contribution it
makes to the ongoing debate about debate. Managing to avoid a tone that is harsh or
accusatory, Weiss is able to enumerate the assumptions that render public debate so
dramatically different from typical competitive tournament forums. Readers comfortable with
commonplaces that proclaim "debate is for debaters” or who hold that "non-intervention" should
characterize the stance of decision makers will find Weiss's assumptions challenging. Weiss
envisions an activity in which debate is for audiences and the opinions of listeners inevitably
influence public dialogue. Hopefully, in light of the growing diversity in debate activities,
thoughtful analysis like that contained in Public Argument will help this community move
beyond petty squabbles over who is "best," to a richer understanding of the value of the many
manifestations of collegiate debate activity.

Larry Underberg
University of South Dakota

Candidates in Conflict: Persuasive Attack and Defense in the 1992 Presidential Debates.
By William L. Benoit and William T. Wells. Tuscaloosa, Alabama: University of
Alabama Press, 1996. 261 pages. $24.95 paper.

In addition to the quadrennial debate about presidential debates occurring between
representatives from the participating campaign teams, there is an ongoing debate among
scholars as to whether or not presidential debates deserve to be called debates. In Candidates
in Conflict: Persuasive Attack and Defense in the 1992 Presidential Debates, Benoit and
Wells provide an analysis that should help put an end to at least one of the debates over the
debates. While claims that presidential debates are counterfeit often rest on application of
academic debate standards, Benoit and Wells suggest that political debates are actually hybrids
which should be evaluated on the basis of the candidates' use of persuasive attack and defense
strategies. To that end, the book uses a content analysis of the 1992 presidential debates
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involving George Bush, Bill Clinton, and Ross Perot to document the degree to which attack and
defense strategies are employed in political debates. ) )

The primary audience for a book that analyzes the 1992 presidential debates will
certainly be scholars and students of political debates and campaigns. Howeyer, the b.ook
should be of interest to scholars who study argumentation and persuasion strategies, cspes:xal?y
those related to image building. Because there is little theory regarding attack 'sh'z%tcg!es in
particular, a typology for studying attack arguments has potentially broad apphcgtxon. ‘ Thc
book serves as an excellent example of the merging of more traditional rhetorical/critical
methods with social science techniques, and could be used in a research methods course to
illustrate recent trends in political communication research methods. Finally, anyone whq works
with political candidates in preparing them for debates will find the book informative and
instructive. _ R

Slightly more than half of the book is devoted to Part One, which provides .cntxgal
analysis of the 1992 debates. Part Two is comprised of transcripts of the three presidential
debates, and two appendixes that explain and illustrate the methodology. ' ‘

The opening chapter reviews past research on political debates to estab‘hsh their
importance to campaigns in terms of viewership and impact. The authors draw important
distinctions between the nature of political debates and debates in other contexts, especially
academic debating. Additionally, they reject the notion that issue and image arguments are
separable. Benoit and Wells acknowledge that other scholars have identified attack and defense
strategies in political debates. However, they argue that unlike the current stuc}y, past works
have not comparably analyzed the strategies. The chapter concludes with a list of regearf:h
questions and a summary of the discursive context of the debates based on polling data, editorial
commentary, and the role of Ross Perot.

Chapter 2 reviews research on persuasive attack and defense in order Fo develop a
methodology which provides unique insight into the argumentative nature of polit'xcal debates.
This chapter is rich largely because it builds on Benoit's programmatic study of dxscour§e t_hat
concems face, image, and reputation. The authors demonstrate that while communication
scholars have looked extensively at apologia, little attention has been given to the attacks that
require such a response. The chapter draws largely from literature outside the context of
political argument; however, political attack research by Michael Pfau and Henr'y C. Kenski
(Aitack Politics) and by Kathleen Jamieson (Dirty Politics) is included. Benoit and Wells
conclude by constructing a system of fopoi for attack and defense strategies, which they clearly
outline in tables and explain in the text. o '

Chapter 3 details the results of an analysis of persuasive attack, begmning with
reporting comparative frequencies for each candidate by debate. Each candidate's use of attack
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strategies is examined both through reference to the data produced by the content analysis, and
through illustrations drawn from transcripts of the debates. Comparisons among the three
candidates are highlighted, and the chapter concludes with a discussion of the issues addressed
in the attacks. Chapter 4 follows this pattern in analyzing the defense strategies employed by
the candidates. Both chapters include tables summarizing the frequency counts.

The final chapter in Part One, "Evaluation,” makes critical judgments about each
candidate's use of both strategies, and attempts to relate debate performance to electoral
outcomes. The authors support their claims about the relative effectiveness of each candidate's
strategic use of attack and defense through references to polls, focus group studies, and analyses
by pundits and scholars. '

Part Two of the book includes the transcripts for the three presidential debates. Using
the New York Times transcripts as their starting point, the authors provide corrected versions
based on comparisons with videotapes of the debates. These transcripts add to the value of the
book in that many of the previously available transcripts, which were distributed immediately
following the debates, contain errors. It is also useful to have access to the transcripts for
reference. :

The two appendixes outlining methodology are thorough and easily understood. The
first explains the methodology, and the second contains a sample coded transcript. Including
the source for the computer program "The Ethnograph," which was used by the authors, is
helpful to anyone wanting to replicate the study.

By the author's own admission, this book began as a journal article and grew. Thus,
it is structured and reads as an extended research report. Since the authors had the luxury of a
book format, some areas would have benefited from expansion. For example, the authors give
short shrift to previous content analysis studies that examine the form of arguments in
presidential debates. While previous studies cited by the authors did not use the attack and
defense framework, or as elaborate a typology as the authors develop, they do present proof that
presidential debates have clash value and that candidates attack one another and defend against
attack. By not giving more detailed analysis of the findings of previous studies and comparing
them to their own findings, Benoit and Wells succeed in bolstering the claim that they are the
first to analyze attack and defense strategies, but they fail to derive insight and comparisons that
would add to an overall understanding of presidential debates.

A second area which would benefit from additional analysis is found in Chapter 5,
where the authors discuss the effects of format on the degree to which candidates used attack
and defense strategies. The 1992 debates incorporated three different formats: a standard
panelist debate; a town hall debate; and a debate combining a single moderator with a panel.
The authors made frequent references to the influence of the town hall participants on the
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reduced number of attack arguments in the Richmond debate. T}_xose who v1eweddstl11‘13 c'leba(t:l:-
will remember that the citizen questioners made it clear they did not want mu érxgrtxfst
character attacks. While that fact explains the differentials when comparing Rxchn.m& wi wn;
Louis or East Lansing, there is another basis for comparison tl?at was not explored: c co: oo
of the questions asked by panelists. The methodology section notes that questions wzrre ot
analyzed. The authors refer to questions from the panelists only m.sofax" as to c;)ntlt[;c o the
quality of their questions to those of the citizens. Howcvcr, a candxd?tcs ;;e o ﬂz: ok ane
defense strategies may be affected by the way a panelist frames a question. m;le e pdidates
format directed questions to particular candidates r.ather than to all candidates, the can jidares
may not have been given occasion to engage in attack or defense at the s:}r'ne Lehrcr'
Furthermore, the last debate incorporated a single moderator.for half of the debate, 1mdir - A
who asked the candidates to compare themselves and ?heu' policies to one ax?other}; " ccl:c o};
inviting attacks. Thus, the influence of professional questioners on strategic choices shor . bt "
be overlooked when comparing the frequencies with which the candidates employed attack an
ies across the debates. . .
defense S:: t:vigtl; any good study, questions are raised as well as mlgwcrcd. Thxs boo.k tr.mse:
several which warrant additional study. In that sense, the .b'ook is Yaluable in poinf ;:dgto
direction for researching the 1996 debates and beyond. Additionally, it suggests the n o
revisit past debates and apply the methodology to them as well. Taken tog;ther,.pattems o
be better established which could provide some of the answers to long-s@ndmg dlsa&glrie::ime
over the effect of format, quality of questions, incumbency/challenger issues, and tx: garty
presence on forms and levels of clash in debates. Also, as the authors suggest, fin ;r:ﬁz
regarding attack and defense strategies in political. dgbates should be compared to use of
ies i ampaign communication.
Sﬁawglesoljl;ﬂemﬁ %Vell}; hag::e moved research on political deb?\tes ahead several steps.
In one study, they were able to incorporate findings frqm the growing bf)dy of tx;fosgsar:haz;
political debates, persuasive defense, and apologia that incorporates multiple mefd. ooud
a new set of questions and to develop a new framework for analysis. .B}f provi mlg as ¢
theoretical grounding for their study, they have moved beyond mere descrxppon to ana zsi an
theory building. This book should inspire and encourage scholars interested in political el i\;ee'z,
argumentation, and persuasion to ask new questions and to employ new methods in their
research.

Diana B. Carlin
University of Kansas
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The Art and Practice of Argumentation and Debate, By Bill Hill and Richard W. Leeman.
Mountainview, California: Mayfield, 1997. ISBN 1-55934-448-2. 360 pages.
$33.95 paper.

Argumentation and debate texts perennially make choices among tensions. How much
argumentation theory versus how much competitive debate practice? Focus upon what debate
format? Provide what balance between competitive and pedagogical concerns? Approach at
what level of complexity? Include how much academic apparatus? While this text is
unquestionably more about intercollegiate debate than general argumentation theory, Hill and
Leeman make a substantive effort to provide authentic balance among all these tensions. The
authenticity stems from deeply exploring the educational, communicative, and developmental
aspects of the debate activity without condemning or underplaying the core competitive features.
Most notably, the text successfully avoids preaching or appeals to authority, and works to
ground all the discussions of differing perspectives functionally and empathetically. When
approaches conflict situationally, concrete examples are provided and the detailed choices are
left to instructors and students.

In fificen thoughtful chapters, instructors seeking to prepare students to debate, whether
on the intercollegiate circuit or for a public forum, are likely to find what they need in this text,
Chapters on ethics and communication are substantive and will please those oriented toward
public debate, while chapters on case development, issue analysis, propositions, refutation,
responsibilities, etc. are up-to-date and fully cognizant of the realities of contemporary team
debate competition. The chapters and portions of chapters devoted to non-policy debate have
been written 0 as to retain theoretical value even if events in the team debate world may be
moving so as to render them less of a competition concern in the near future.

No doubt in deference to students encountering the material for the first time, the
authors have a tendency to hide their unique lights under a basket. Most chapters begin with
familiar discussions reflective of typical chapters in nearly every other argumentation and debate
text one might pick from the shelves. However, within a few pages Hill and Leeman evolve

perspectives that, in fact, tie many otherwise apparently conventional and disconnected ideas
into an organically holistic thesis about the nature of argumentative choices.

The introductory chapter builds upon a naturalistic rationale for argument, addressing
the motivation to argue, but then shows how the construction and testing of argument works
synergistically with the interpersonal dimension. Debate is described as an educational and
communicative act, but also as prepared argument and a team activity. The chapter on ethics
is a notable example of the authors' tendency to cocoon their strength within the apparently
conventional. Using a common usage dictionary to define ethics, then moving rather quickly
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to evidence issues and the AFA Code of Ethics, the chapter makes an insipid initial in}press%on
upon an experienced reader. However, within five pages the authors are engaged in a discussion
of the functions of ethical perspectives, employing democratic and dialogic appfoe.lches toa te{os
for establishing one's own ethical judgments. By the end of the chapter, one is impressed with
the connection between this discussion and the material in the preceding chapter, and can see
rather clearly how subsequent chapters are likely to emphasize choice-making as not merely the
outcome of debate, but an integral part of its process as well. )

Chapter 3, "The Components of Argument,” introduces probably the most extensive
adaptation of the Toulmin model in an argumentation textbook since Ehninger and Brocknede
pioneered its use in their 1963 text Decision By Debate. Although thc? model is a nea}'ly
universal feature in subsequent texts {mostly in very abbreviated form), Hill and Lecrr}an give
it central importance in their work. They are especially strong in using it as an anal‘yncal tgol
rather than just an interesting theoretical formulation. They emphasize its strcr}gths in creating
a systematic model for reclaiming the dialectical/interrogative techniques by which probabilities
in argument can be evaluated. They go beyond Toulmin in extending th; model to show how
counter-arguments fit into the process at every level. This becomes especially valuz.zble as ﬂ'tey
demonstrate the ability of such systematic application to clarify the choices by which audltors
will resolve the refutation they hear. Those who have always enjoyed putting the Toulmin
model to real use in an argumentation class will be enormously pleased with the authors’ efforts,
even if inclined to quibble with how some of the terms are applied.

The chapters on evidence and reasoning are helpful and practically oriented. The doyvn
to earth discussion of the difficulties of "cuiting” evidence is just one example of a tone of voice
which continually reflects a coaching rather than a lecture stance. One could occasionally hope
for stronger definitions of basic concepts such as "evidence” and "inference,” but the mz.xt_cnal
unfolds without major holes. Chapters 6 and 7 cover refutation and types of .propo.smqns.
These chapters are sound and benefit from selected bibliographies Fhat give historical
perspective as well as noting articles comprising the most recent scholarship. Chapter 8 degls
with fundamental argumentative constructs such as presumption and burden of proof, while
Chapter 9 is especially noteworthy in its treatment of "Issues and Analytical Mode}s." Both
chapters continue to draw upon the Toulmin model to help correlate concepts. In particular, tl'fe
treatment of presumption as a psychological as well as a stipulated component of argument is
enormously helpful. Chapter 9 also excels by treating stock issues from a number . of
perspectives as analytical models ranging from the classical stasis system to the narrative
paradigm. The authors achieve their objective of integrating diverse approaches in a very
practical way, always employing examples that are easy to apply.
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Chapters 10 and 11 cover basic questions of format, note-taking, and speaker
responsibilities and lay out the rudimentary basics of affirmative case construction. The
material on flowing uses careful diagrams that will be of real assistance to novice debaters. In
the treatment of basic affirmative case construction, the discussion of the use of introductions,
previews, under views, and affirmative rationale creates a communicative rather than
prescriptive-mechanistic tone to this preliminary material.

Chapter 12 focuses specifically and more technically on non-policy affirmatives while
Chapter 13 unfolds more advanced material for policy affirmatives. Chapter 14 incorporates
both policy and non-policy approaches in discussing negative argument. In treating the non-
policy issues, the extensive development of argument fields in relation to the generation of
criteria is especially innovative and interesting. Of course this is a further elaboration of
Toulmin's ideas, but it is especially well-developed. One almost feels regret that non-policy
debate may be on the way to oblivion because this particular treatment gives new sophistication
to the often murky area of value criteria. Nonetheless, even if intercollegiate competition
bypasses this class of propositions, both general argumentation and argumentation theory
students will benefit from the discussion of argument fields.

In the concluding chapter, the question of effective communication is treated with
sophistication. Audience analysis and adaptation are specifically addressed as well as
specialized listening skills within the debate context. Credibility is treated from a research
perspective and cross-examination is treated extensively.

A somewhat unique feature at the end of the book is an extensive glossary. In fact it
is rather more than a glossary since it comprises not only specialized terms, but also a large
number of conceptual references. As such it is even more useful than a mere list of definitions
since it often cross-references concepts and provides short explanations or applications. The
glossary would make an excellent student study guide as some entries are treated to five or six
lines of explanation

As a textbook, The Art and Practice of Argumentation and Debate has limitations.
The beginnings of chapters could do much more to highlight and outline key ideas. The authors
are to be commended far avoiding compendious lists, but a judicious bullet here and there would
prove helpful to students trying to survey in advance what they are supposed to get out of a
chapter. However, the book is valuable. Hopefully adoptions will justify a second edition which
could bring with it a little more pedagogical apparatus at the beginnings of the chapters to help
draw attention to unique features which now emerge only after a very willful dissection of the
material. Also, the chapter conclusions are often too general to promote a sense of the
distinctiveness of the authors' approach.
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Overall, for those seeking a balanced and sophisticated approach in an introductory
course that gets students ready to debate, this is a strong pick.

Stephen C. Koch
Capital University

Argumentation: Inquiry and Advocacy 3rd edition. By George W. Ziegelmueller and Jack
Kay. Boston: Allyn & Bacon, 1997. ISBN 0-13-088774-9. N.p. hardcover.

Authors who write or update argumentation texts face at least two exfremely difﬁculc;
tasks. First, they must provide a product that does not merely duplicate that which can be fou.rcli
elsewhere, while avoiding difference for the sake of difference. Scoor}d, they must decide
whether their focus will be narrowed to a particular audience, or sufficiently broad to reach
diverse groups. The third edition of Argumentation: ]nquiry and' Advocacy, by Gﬁo;lgenw.
Ziegelmueller and Jack Kay, approaches both tasks with vigor. While the authors fall s .cl) blln
some areas, the overall result seems destined to become one of the better textbooks available

nt instructor/student. ]
tothe wli{;:xig:tz;gtuirsngivided into four components. The initial chapters lay thg foundagon t"or
argumentation theory. Ziegelmueller and Kay define argumgntatior} as includu}g bsth qu;:qy
and advocacy. Inquiry is the process of "discovering appropriate .behefs and actions (5), tv ; e
advocacy "involves using language strategies to justify our t?ellcfs and actions to others’ l( ).
Chapter 1 explicates the rationale for reasoned justification as an altematxvg to violent
confrontation or emotional pleading, and notes the probabilistic nature of rmt.h-sefﬂ.ung through
argument. Chapier 2 presents a mostly standard analysis of types of propositions used t}z:s
argumentative claims, and fundamental concepts such as burden of proof, presumption, and the
] je case.

anafa';"lheecsecond section of the text deals with critical inquiry. Chapters survey tl'xc nature
and structure of arguments, ways of discovering and testing data in support qf a clgxfrl, md_uct.xve
and deductive reasoning, and fallacies. In an attempt to appea} to the growing cntlc'al tinnkmg
market, the third edition includes a chapter on "Fallacies," which the authors pro_claxm equips
students with the tools to succeed in critical thinking classes" (cov;r). %xle a §tudy of
fallacious reasoning is presumptively important to critical thinking, no evidence is provided that
this chapter alone, or the text in general, is truly designed for such a course. _

Part three of the text discusses the advocacy dimension of argumentation, with chapters
dealing with techniques for analyzing non-policy and policy propositions, methods for
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organizing and briefing arguments, new material on narrative form and communicating
arguments, and a "richer” discussion of argument fields.

In the final section of the text, Ziegelmueller and Kay address concerns specific to
academic debate in various formats, including chapters on refutation techniques, cross-
examination, affirmative and negative strategies, and a new glossary of academic debate terms.

There are several strong points in this edition. Exercises are instructive and interesting,
Both new and experienced argumentation teachers should benefit from these devices, which can
be used as homework/activity assignments, in-class discussion motivators, or even exam
questions. Chapter 4, "Discovering Data," examines in unusual depth the premises of our
perceptual and value assumptions. It successfully differentiates between the general initial
research phase, and the different needs of argument-specific research, and contains a thorough
analysis of electronic database research. The section on how to read material in order to find
evidence most effectively is valuable to beginning argument students and contest debaters.

Chapters 6, 7, and 8 provide an insightful and clear analysis of inductive and deductive
reasoning and argument fallacies. Chapter 14, which includes advice on communicating
arguments effectively, should be required reading for every intercollegiate debater. The
theoretical justifications and practical advice for improving communication skills could do much
to improve what many critics find frustrating about contemporary intercollegiate debate. A
stand-alone chapter on narrative gives a concise, yet excellent, coverage of Fisher, although
narrative's "true believers" may balk at the implication that narrative is 2 means of supporting
arguments rather than a unique argumentation theory.

The academic debate formats chapter in the final section of the text recognizes the
growth of NFA Lincoln-Douglas debate and the increasing popularity of parliamentary style
debating. While a complete analysis of each format is beyond the reasonable scope of the text,
students of both formats should benefit from the earlier chapters discussing the premises for
supporting material, and the place of narrative in argumentation theory.

Ziegelmueller and Kay fall victim to some traps inherent in coping with the dilemmas
discussed in the opening paragraph of this review. In trying to break new ground, the authors
seem to overreach at times. In Chapter 3, they describe a model of argument which includes
“data, the reasoning process, and the conclusion” (37). A graphic on the same page depicts this
triad in virtually the same fashion as every text analyzing the Toulmin Model. The authors

claim their model is different in that reasoning does not include the psychological processes
inherent in Toulmin's "warrant,” and because their model does not include a secondary triad of
backing, rebuttals and qualifier. This seems an unremarkable difference. What reasoning
processes are not "psychological” in nature? How does the absence of the secondary triad
improve the model? The authors would be on stronger ground had they credited Toulmin, and
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thén explained how they would adjust the model. There are other ir}stances .in which the aut'%l_lolrﬁ
are guilty of overreaching. Chapter 10, in discussing policy ana‘l}./sns, spngtutcs tixi terms "1 .
"blame,” "cure," and "cost-benefit analysis" for the more familiar "significance,” "inherency,
" " and "counterplan.” o
plan. In Chapterrf, the authors seem to give short shrift to nqn-violent conﬁ_'ontatlon as
embodiment of argumentation. Chapter 2, and the concluding section on academic debate, bgm
reveal a strong propositional bias to a view of argumentation that may fmstrat.e narratlv;
philosophers who find their theory mainly shoveled into a late chaptf:r. The dynamic nature o
systems theory is virtually ignored in the discussion of presumption, @d the authors never
successfully meet their early promise to explain why they treat propositions of fact and vglue
as single form. By placing the refutation chapter in the section on academic debate, one might
infer that refutation is unimportant to argumentation outside classroom. .
The most glaring outright error in the text is the continued use of dated ma.ter{al
regarding the Cross Examination Debate Association format of team §ebate. The authors mglst
on a description of CEDA as "value” debate, even though their list of recent CEDA topics
contains an obvious policy resolution, and they ignore the trend of several years dgratlon in
which CEDA topics addressed policy or pseudo-policy issues even thpugh the re§olutlons were
not expressly framed in policy terms. The authors can be forglven for 'bemg caught by
publication deadlines before the NDT decided to adopt CEDA's policy l.‘CSOIl_ltK.)n for the 19?6-
1997 season. They should, however, have corrected the outdated 8-3-4 time limits they describe
in their discussion of the CEDA format. . o
The problems with the text are not as significant as its strengths. Whlle sum?ar
weaknesses can be found in most argumentation texts, the strengths of Argumentation: In{]r_ary
and Advocacy set it above its competitors. Still, there is room for an.improv'ed founh edition:
Integrating the narrative paradigm throughout the text, including fcf?xtatgon ear.lxer.m thc §chctme,
updating erroneous information about CEDA debate, and eliminating artificial distinctions
make the text even stronger.
would While it has little to of%er as a general critical thinking textbook, this latest effort by
Ziegelmueller and Kay remains an excellent introductory argumentation text, a valugb}e resource
for those preparing to teach debate, and an effective instructional aid for aspiring college
debaters.

Terry L. West
Southern Utah University
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Argumentation and Critical Decision Making 4th edition. By Richard D. Ricke and Malcolm
O. Sillars. New York: Addison Wesley Longman, 1997. ISBN 0-673-98079-0. 318
pages. $37.50 hardcover. :

As a starting point, let. me indicate that I have long been a fan of the Rieke and Sillars
book, Augmentation and Critical Decision Making. When the text first appeared in 1975, it
was significantly different from many of the competing books available for those of us teaching
courses in argumentation and debate. Over the years, the book has retained most of the features
that initially distinguished it -- application of several principles drawn from the works of
Stephen Toulmin, Chaim Perelman and others that move the study of argument beyond its
traditional origins; a healthy respect for traditional conceptions of argument along with a
commitment to incorporate recent scholarship in argument; and a focus on argumentation as
practiced in a series of specialized arenas such as law, politics, and business. Any book that
finds its way to a fourth edition, especially in a somewhat small market like argumentation
studies, is a durable, reliable work.

One risk confronting any text progressing through multiple editions, however, is that
the book will change in ways that may not satisfy everyone. [ approach my next point with more
than a little trepidation; my credentials as a reviewer pale in comparison to those of the authors.
Iam, however, part of the audience for whom this book is written. The Rieke and Sillars text
has always emphasized the importance of keeping the audience at the center of the study of
argument, so it should come as no surprise that this review focuses on the fourth edition as it
relates to the audiences likely to use it. 1 believe the authors are imagining their audience
differently for the fourth edition than they did when the book was first produced, and my opinion
is that the fourth edition is less effective than it might otherwise be because the text does not
meet the needs of some of its potential audiences as well as it might.

The first two editions of Argumentation and the Decision Making Process put the
audience of students in argumentation and debate activities at the center of the text. The preface
of edition one, for example, states that "we think that a study in argumentation and decision
making should reflect the best modern scholarship and should provide a content-oriented body
of knowledge that can be taught with forensics in such a way that both subjects are mutually
complementary” (vi). In the second edition, the authors reasserted the primacy of the "debate"
audience even as they broached the subject of expanding the book's market: "While designed
for Argumentation and debate courses in Speech Communication, the book may also be useful
for courses in departments of English, Rhetoric, Business, Education, and Philosophy, and in
special programs such as those for pre-law students" (vi). In imagining an audience of debate
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students, either those in forensics or in argumentation and debate courses, the authors clearly
ntion of the text on a group of potential users. )
cemered'lt'l;eeatt}:rd edition is an interciing transitional point, for the authors mgkc 1o claim
about the students likely to be primary users of the book. Inst‘ead, the attention is on the
"profound changes in the way that scholars view argumentation” (xix). .Then comes the curreni
edition, in which the authors contend that the book "is equally apph@blc to written or ora
discourse, and it provides for multiple perspectives such as composition, critical thmertlhg,
debate, or informal logic” (xvii). In attempting to broaden the.market reach of the book, the
audience of "debate students” moves from a place of primary interest to a one-among-many
users status. That change in focus has some profound changes on the way the material is
i ition.
handied 1(1)1:1 t;efo:urrﬂ;a?, the third and fourth editions appear to l?e little c}ifferent. Each has
fifteen chapters, they come in the same order and have the same titles. |Wlthm thosc' chapt;?rs
are several changes in the way topics are developed which reveal the book's drift from its ear t1‘er
purpose. In the preface to the second edition, the authors 1aments:d the tendency for
argumentation books to be either a discussion of theory or an explanation of how g) 1argu§::i
maintaining that Argumentation and the Decision Making Procgss presented a ba anc 1
treatment of both concems. In the new edition, the balance has swung in favor of the theoretxc;id
at the expense of the practical. In short, the new material will appeal more to those interests
in learning to describe argument than to an audience interested in learning how to argue more
prOﬁClenzt\}y;:ase in point is the expanded treatment of narr'ati-ve evidence in argument." An
excerpt from a speech by Virginia Governor George Allen is 'xqcluded to show how h? u::?s
examples of three families that he believes are typical of decision makers to personal m:.! is
argument” (125). The authors do not comment on Allen's use of these cx.amples‘ -- how ot;s
one tell if these examples are effective ones or not? Later, they restate earlier adV}ce abou't €
need for stories to "ring true for decision makers . . . [and to] have characters, action, motives,
and outcomes that make sense to them" (126). But how does thc. person constructing an
argument learn how to determine when these tests are met? Unlike traditional tests of examples
(representativeness, sufficiency, relevance, etc.), which ask questions z.ibout the da}t.a, the test of
"stories” as evidence asks questions about likely audience receptior} without offer_'mg a{ivocatcs
any meaningful way to gather information about audience reaction to the stories aside from
hunches or some past experience that one might have with a parpcula'r audience.
Likewise, the new edition claims to place greater emphasis on interpersonal argument.
One place where this change is most obvious is in Chapter_ 15, "The Languageb ;)f
Argumentation.” The fourth edition definitely shifts the focus of this chapter from the public
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sphere to the personal sphere. Gone is the section on "The Characteristics of Good Language
Use." In its place, is "Language and the Communication of Argument,” which focuses on the
social nature of language and its dependence on interpretation. The section on "General
Principles of Language Use" (including advice about transitions, signposts, and figures of
speech) has been replaced by a discussion of "Language and Power Relationships" (focusing
on unnecessary intensifiers, inappropriate qualifiers, and indirect requests). The new topics on
language are certainly important concepts, but why are they central to a book about
argumentation? One might find these ideas discussed in many other textbooks, and Rieke and
Sillars offer no new insights nor uniquely apply these ideas to the argumentation context. What
is revealing in the choice to include these new items is that they suggest a drift away from the
balanced theoretical/practical approach toward a book that is more of a description about
argument and argument theories.

I do not wish to be read as contending that the entire book abandons the task of
enabling students to become better practitioners of argument. Several chapters maintain quite
nicely the balance of theory and practice. One is Chapter 12 on refutation. Here the authors
offer several pages of advice on how to think of and communicate refutations to opposing
positions. Thankfully, this chapter omits a somewhat confusing digression which appeared in
the third edition as one of "postures" for refutation; the discussion of "critical decision making"
seemed out of place with other material in that section, and the decision to eliminate it is a good
one. Of course, the fourth edition follows the third in failing to discuss standard refutation
postures one finds in other argumentation texts (such as defending the status quo or offering a
counter proposal).

The chapter on refutation (unlike many others) does not make enough use of examples
to illustrate the advice offered. A "basic format for communicating refutation” is presented as
a list without accompanying examples illustrating advocates using this approach when
responding to an opponent. In other places, as in the discussion of testing credibility, the
examples are too brief to illustrate fully how the refutation was implemented. Still, the chapter
on refutation remains one of the better chapters in terms of practical guidance for making and
evaluating arguments.

While the chapters on refutation represent particular strengths of this book, the same
cannot be said for those on analysis and case construction. This weakness is critical to a book
wishing to compete with rival works available for those teaching argument outside of speech
communication departmients. As the Chair of a Department of English, Linguistics, and Speech,
I have become familiar with argumentation books on the composition market. Fundamental
concepts associated with argument analysis (for example, burden of proof, presumption, the
stock issues, guidelines for case construction) often get little mention in the argumentation texts
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circulating among English departments. Either the concepts are not mentioned at all, or they
receive minimal attention.

If this book wishes to compete against composition texts with an "argumentative"
focus, it needs to offer material those texts do not. A thorough discussion of a variety of
analytical systems, including stock issues, systems analysis, and stasis analysis can differentiate
the argumentation texts writien by those in communication studies from those written by authors
in other fields. The same can be said for the discussion of case construction. The Ricke and
Sillars text privileges a general discussion of finding issues and reduces the treatment of
conventional analytical systems (like stock issues and methods for analyzing fact and value
claims) to a mere five pages. The book also offers a less complete treatment of case building
than do many competing argumentation texts written by persons with a background in speech
communication and/or debate. Argumentation texts in the composition market give only brief
attention to describing the patterns available for arranging the arguments in the body of a piece
of argumentative discourse. The four-page discussion of specific case formats in this edition
looks too much like the brief treatments in composition "argument” texts. I prefer the more
extensive chapters on case construction available in several competing texts produced by others
with a background in speech communication studies.

The fourth edition of Argumentation and the Decision Making Process undoubtedly
will be a useful book for many courses. To their credit, Ricke and Sillars have updated many
of the examples in the text and have revised the headings in some chapters to make the
development of topics more coherent. (The former stand alone section on individual cognition
has been incorporated into a more general discussion of argumentation and reasonability, for
instance.) The book follows the third edition’s decision to intermingle the chapters on specific
spheres of argument (law, politics, business, etc.) rather than introducing them as a series of
chapters at the end of the book. The separate-chapters-at-the-end approach of the first two
editions worked better for my classes; others doubtlessly experienced the reverse.

If you are looking for a book that references many conclusions about argument
behavior, this text would be a good choice. But if your audience is interested in skill
development, you will have to decide whether this edition offers enough to help students
understand how to fashion better arguments. My impression is that the fourth edition of Rieke
and Sillars is a solid book, but I personally prefer the second edition with its balance of the
practical and theoretical objectives that were at the foundation of their project when it began
over twenty years ago.

John Morello
Mary Washington College
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